Interloper.com                                                            RMA Request Form
Fill out and mail or scan and email to rma@interloper.com
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

	Company Name:
	

	Name:
	 
	Tel: 
	 

	Customer ID:
	 
	Order #
	
	Fax:  
	

	Address:
	 
	Date:
	

	
	
	Total Pages:
	  

	E-mail Address:
	 
	RMA No.(Office Use):
	


	
	Prod No.
	Model
	Serial No
	Detail Problem Description
	Action(*)
	Qty

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	

	6
	
	
	
	
	
	


(*) Action: If the order dates > 14 days: you can only take Cross shipment of same item or Return/Replace same item.  If the order dates <= 14 days: you can take Cross Shipment of same item or Return/Replace same item or take Cross shipment different item or Return/Replace different item or Refund.
NOTES TO FILL OUT RMA FORM

1. Please list one (1) item per line. Send completed form to us for issuance of RMA number.  We CANNOT issue you a RMA number without completion of this Form.

2. The RMA number is valid for 14 days from the date of issuance.

3. After obtaining RMA number, please attach a copy of this form with each return item for faster processing.

4. Use this Form as your packing slip. RMA number must be shown on the outside of the carton. We WILL NOT accept any shipments without a valid RMA number.
TERMS & CONDITION

Returning Shipments – 

No returns will be accepted without an RMA number. Any merchandise returned without an RMA number will be refused and sent back to you at your expense. To obtain an RMA number

· Please verify quantity/condition and report any problems with the product/package within 24 hours of delivery. (Physical damage, incorrect product, etc..)

· Shipping charges are non-refundable.

· Customer pays shipping when shipping to INTERLOPER.com for returns. This policy applies to defective items as well.

· Returns for refunds are accepted only within 14 days of delivery. Returns must be 100% complete with original packaging, manuals, registration card(s), software, cabling, and accessories. Any product returned to INTERLOPER.com without an exchange is subject to a 15% restocking fee. (This will cover our labor testing fee and return fee to our distributor)

· Customer is responsible for shipping charges back, if an item, sent back for replacement, is found to be Non-defective.

· For replacements, INTERLOPER.com ships back to the customer via UPS ground. This applies only to the continental US. In non-continental US and all International sales, customer pays for shipping both ways. If the customer wants faster returned services, the customer will have to pay for the difference between UPS ground and the customers selected method. 

· Exchange requests are accepted only within 14 days of delivery. Exchanges are processed as new orders, therefore, shipping charges will apply. Exchanges for different products must be of equal or higher value. 

· Product and packaging must be in perfect and resellable condition for us to process your refund. 

· If the item is not returned to in original condition (i.e. free of food particles, smoke odor, etc...) there will be a 20% restoration fee to return the product to a resellable condition. If our technicians are unable to restore the product to a like-new condition, then your RMA will be denied and the product will be returned to you. 

· Product is guaranteed to manufacturer's specifications only.

· Pictures of products posted on our web site are general representation of the product. However; the manufacturer has the discretion to make slight changes to the appearance.  We will not accept returns that are based on such claims. 

· Products may be returned for repair or replacement, if defective, within the warranty period. 

· Product warranty is classified as such: OEM - 20 day warranty or as stated on our web site. MANUFACTURER - as stated on our web site or manufacturer web site. INTERLOPER.COM PRODUCTS - as stated on our web site. 

· Liability will extend only to the amount of the invoice. 

· We are not responsible for lost or stolen packages. 

· Defective items include items that are broken or not working to manufacturer's specifications. Incompatibilities are not classified as defective. 

Lost Shipments -

· Lost shipments must be reported within 30 days of the invoice date. For faster processing of lost shipments, the customer has the option to do a cross shipment on the lost order.

Please note if you requested special shipping and handling, including shipment via a carrier other than INTERLOPER.com's carrier of choice, you will bear all risk of loss in transit and will be responsible for filing claims with the carrier.

If you have any questions, feel free to call us.
Thank you.
Interloper Inc.

_______________________________                   ________________________________                ______________________

                SIGNATURE                                                                     NAME                                                         DATE               




1620 N. I-35E, Suite 308, Carrollton, TX 75006





Tel: (972)245-0340

















